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Emotionally Intelligent Leader offers a fresh P AT AR i
perspective and practical tools for people to R R Sea)

learn how to use their Emotional Intelligence to et

manage change and create positive, inclusive
workplaces. Emphasis is placed on best
practices that motivate high performing teams
and maintain high employee retention rates.
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“Susan invites us to dive into fearless conversations about leadership. This book is the veritable
middle ground between theory and practice. Susan’s expertise and knowledge reaches its
pinnacle in her book where you get to understand and practice your emotionally intelligent
skills. This is a must read for anyone who wants to lead effectively.”

—Nais Mouret, Global Leadership Advisor & Emotional Intelligence Consultant

“Emotional Intelligence is critical for good, effective, leadership. When reading the book, you feel
like Susan is talking to you as she creates an emotional environment with safe empathic
vulnerability.

—Ashok Bhattacharya, MD, FRCP, Founder of the Empathy Clinic

Susan Schwartz, MS, PMP is President and lead consultant at
the River Birch Group. Susan’s international executive experience
drives her passion to assure technically expert professionals
succeed as they transition into management and leadership
positions. Having been a technical expert who became a global
leader, she has experienced many of the same hurdles that
today's aspiring leaders face and is able to empower them with
the confidence and necessary skills to succeed as they take on
unfamiliar roles and responsibilities.
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